DORESDENTAL

DR. JAMES DORES, DMD

Payment Policy

Payment is due in full at the time services are rendered.
We accept the following forms of payment: cash, checks and the following:

Dental Insurance Policy

« | understand that Dr. James Dores and Dores Dental will bill my dental insurance for my treatment.
« In the case that my insurance company denies the claim, | realize that | am responsible for any and all charges
incurred for my treatment.

Appointment Confirmation Policy

We understand how busy the world is, and make significant effort to help our patients stay on track with their dental care. To that
end, we will send you a series of reminders prior to your appointment.

» First Reminder - 3 days before your appointment we will contact you and ask that you reply to confirm within
24 hours.
+ Second Reminder - sent 2 days prior to your visit, we ask you to confirm by 1 pm the next day.
« Third Reminder - The day before your appointment, we will attempt to contact you a final time, and ask that you
confirm by 1 pm that day. If we don't hear from you, we will keep your appointment open if possible, but may
be forced to give it to an emergency case.
How would you like us to contact you for these Reminders? (You may choose more than onel)

O Email O Text O Phone

Cancellation and Broken Appointment Policy

We understand that illness, emergencies and bad weather do occur. We ask our patients to give us 48 hours notice whenever
possible, if they cannot keep an appointment. Canceled or broken appointments with less than 24 hour notice can incur charge
ranging from $75 - $125.

| have read and agree to the Notice of Privacy, Warranty, Insurance and Confirmation policies provided.

Please sign: Date:

(If patient is under 18, parent or legal guardian must sign)
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