DORESDENTAL

DR. JAMES DORES, DMD

Limited Dental Warranty

We are confident in the durability of our treatments and are proud of the dentistry that we provide for you and your family.

Our goal is not to simply correct any dental problems you may have, but to help prevent dental disease in the future to save you
time and expense. The long term success of the treatment we provide depends on you: Taking care of your teeth and gums

at home and visiting our office for regular professional exams, cleaning and fluoride treatments is imperative (3, 4 or 6 month
intervals depending on your condition). No one can perfectly care for their teeth at home alone. Your professionally diagnosed
care and recommended treatment varies based on your individual condition. By seeing you on a regular basis, we will better be
able to track your treatment and make any needed adjustments quickly, without disrupting your health.

TWO YEAR WARRANTY

* Composite (Tooth Colored) Fillings - |If composite is our recommended treatment, we will replace or repair a failed
composite at no charge. If the tooth breaks and requires a crown, we will credit the cost of the filling towards the crown.

« Dental Sealants - We will repair or replace sealants damaged through normal use at no charge.

« Warranty applies to patients who meet the required 6 month maintenance visits.

THREE YEAR WARRANTY

« Dentures and Partial Dentures - |f your denture is damaged under normal use (a tooth chips or breaks, or a flange
breaks) we will repair it at no charge. This does not include accidents, such as dropping your denture. Full upper and
lower denture patients must be seen once every 12 months to maintain coverage.

FIVE YEAR WARRANTY

» Crowns, Bridges, Inlays, Onlays and Porcelain Veneers - We will replace or repair these treatments at no charge if
they break, or are lost with normal use. This does not include accidents that could also break normal healthy teeth. If a
night guard is part of your treatment plan, it must be worn every night and brought to every visit.

« Porcelain crowns can chip. If your porcelain crown chips in the first five years, we will replace it at no additional cost.

If it chips after the five-year period, you will be charged the regular fee for a new crown.

« If a Night Guard was recommended due to clenching and/or grinding, it must be warn every night and be brought to
every visit. There is no warranty for porcelain chips or fractures if the recommended treatment is not adhered to.

« Warranty applies to patients who meet the required 6 month maintenance visits.

This warranty does not include anything not mentioned above, including but not limited to: root canal therapy and night guards,
nor does it cover damage to teeth or dental prosthesis caused by accidents, trauma, neglect or improper use (e.g. biting non-
food items, such as ice). All warranties will be voided in the event that the patient does not comply with prescribed treatment,
including regular professional exams, cleaning and fluoride treatments (at 3, 4, or 6 month intervals depending on your
condition).
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